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Welcome San Antonio Partner

San Antonio Convention & Visitors Bureau set up this page for San Antonio’s hotel community to allow hotels to receive and
manage sales leads online. Please select Lead Management link below to view and respond to leads, or Account Management
link in order to add users and manage hotel account information.

W Lead Management

Account Management

Zews |ser Manual




Lead Management

What is your e-mail address?

E-Mail Address:%mac@moonlight.com |

Password: | |

If signing in for the first time,
[ Edit account after lagon enter your email address and
click here to retrieve your
password.

[] Remember me on this computer

[ Sign In To Account

Forget your passworll? Send password to my e-mail

Click here if vour e-mail 3 e your last visit to our site.

For azsistance using our logon spplication plesss contact our CUSIOMEr Service.

Lead Management

Not Davis, Bryan?
LEADS
Choose from the options below.

Options
View Lead | Assign Sales Manager | Respond fo Lead | Mark As Read/Unread

Propert

| Test Bubbling Hotel Check the lead you
S wish to see, then
78222 click on View Lead

Meeting/Organization

or, just click on

Current | History “|the lead number.

s = s Neeting
A d M
To State a

2010 iEBMS Test Meeting (iEBMS 07/26/10 -

09/14/09 09/30/09 Lead vﬁgtsponded ] ™ Test Account) 0712810
Hot z
2011 iEBMS Test Meeting (IEBMS 07/26/11 -
[] 239301 09/14/08 09/30/09 Lead vﬁgtsponded Y ™ Test Account) 0712811 L
Not - S
2011 iEBMS Test Meeting (iEBMS 03/0112 -
[ 23931-1 09/14/09 09/29/09 Lead YRglﬁl:.bonded N ™ Test Account) 03104112
v




= hitp:f/partners.visitsanantonio.com/fiebms/coe/PDF-20091009132200-218357. pdf - Windows Internet Explorer

- ! & | http:fipartners, visitsanankonio, comfisbmsfcoe (PDF-200910091 32200-2 18357, pdf
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8 Click on your browser's Back button
to return to the list of leads.

SANGGRANTONIO

Lead

Lead Date:
Lead #:

10/05/2009
24044 -1

From:
Organization

IEBMS Test Account
San Antonio, TX 78205

Event Information

Name: Trigger test

Type:

Preferred Dates: 12/03/2009 - 12/05/2009

Alternate Dates: Peak Rooms:
Preferred Site: Space:
Exhibits - Net: Grs: Exhibit Desc-  8X10:

Room Forecast

#? *% & ? "2 +

TS

(avton )
‘L\UF Lead Management

Choose from the options below.

Options
View Lead | Assign Sales Manager | Respond to Lead | Mark As Read/Unread

Prope

Falint ey .

| Test Bubbling Hotel v |
222 Test Street

San Antonio, TX

78222

Choose Current
| leads, or History

Meeting/Organization

Current | History

Source: 3rd Party

Total Attendance:

10X10:

Not Davis, Bryan?

LEADS

Yet

5
Bulletin Issued Bid Due Status R AssignedTo  Attachments State  Meeting/O m‘;“g
[] 225771 09/14/08 09/30/09 Lead E;;:spomed N T i:;f;i‘z’;‘:ﬂ;eﬁmeeﬁ"g“m""s g;ggﬂg
[] 23930-1 09/14/08 09/30/00 Lead E;e)}porﬂed Y T %:;: Ai'i:‘::;fﬁmee“g“m”s ggggm i
[] 239311 09/14/08 09/29/00 Lead ::tsponded N T SULERHMS teSEMce oo (B (SN2

Test Account) 03104112

Table Tops: 0
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Options

Property

| Test Bubbling Hotel
222 Test Street

San Antonio, TX
T8222

Meeting/Organization

Lead Management

View Lead | Assign Sales Manager | Respond to Lead | Mark As Read/Unread

%

Mot Davis. Bryan?

LEADS

Choose from the options below.

Select the lead you want to
assign, then click on Assign
Sales Manager

Current | History
Current Leads

ssued Bid Due Status Resp AssignedTo  Attachments State  Meeting/Organization Da"eete':“g
Mot < = &
2010 iEBMS Test Meeting (IEBMS 07/26/10 -
09/14/09 09/30/09 Lead ‘Egtsporned N ™ sy i S
Not 2 5 Z
2011 iEBMS Test Meeting (IEBMS 03/0112 -
[] 23931-1 09/14/09 09/29/09 Lead ‘Ifgtsponded N ™ ey s i
Not 2 5 Z
2011 iEBMS Test Meeting (iEBMS 07/26/11 -
[] 239301 09/14/09 09/30/09 Lead E:tsponded ¥ ™ Tt Koo skt

SN
ANTONIO )
‘L.\

Lead Management

Assign Bulletin Contact: Select Contact

Mot Davis. Bryvan?

Please select a contact from the list below and click continue to assign the contact to the selected bulletins.

Contact
ano, Jesse

astillo, Marisa
vis, Bryan

Los Santos, John

nzales, Laura

Select a Sales
Manger and click
Continue

man, Carla

MBlone, Jim
hell, Christine
khah, Michelle

Doooocooooooe od
- =

ilson, Christabel

E-mail

jcano@omnihotels.com
mcastillo@omnihotels.com
bdavis@omnihotels.com
jdelossantos@omnihotels.com
Isgonzales@omnihotels.com
choman@omnihotels.com
jkelly@omnihotels.com
imalone@omnihotels.com
cmitchell@omnihotels.com
mnikkhah@watermarkriverwalk.com
nolivo@watermarkriverwalk.com
dprice@omnihotels.com
rwallace@omnihotels.com

Imdri@lamansion.com
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215 test st
?Sg"%mm'm Lead Receiver and Lead Manager can
see what leads were assigned to whom
Meeting/Organization by looking at Assigned To column.
Sales Managers only see leads that were
o assigned to them.
Current | History

Current Leads

Bulletin Issued BidDue Status Response | Assigned To hments State Meeting/Organization Dfiim
= 15t Option : 2013 IEBMS test meeting #5 (IEBMS 04/03M13 -
[] 24123-1 10/13/09 Lead Response Sales, Maria TX Test Account) 04/06/12
Mot : - -
; 2013 iEBMS test meeting #6 (iIEBMS ~ 04/03/13 -
[] 24125-1 10/13/09 11/01/09 Lead s:tsponded Sales, Maria H TX Test Account) 04/06/2
1st Option - < 12/03/09 -
[] 24044-1 10/05/09 11/01/09 Lead S I TX Trigger test (IEBMS Test Account) 12/05109
5 : 1st Option : 2014 iEBMS test meeting #3 (iEBMS ~ 05/03/14 -
[] 24007-2 10/01/09 09/01110 Revised Lead Simhes Sales, Maria I T Test Account) 0506114
Mot : = %
2 2013 iEBMS test meeting #4 (iIEBMS 04/03M13 -
[] 24019-1 09/29/09 10/21/09 Lead ‘F;:tsponded Sales, Maria I TX Test Account) 04/06/13
% 1st Option = 2012 iEBMS test meeting #3 (iIEBMS  04/03/12 -
[] 24020-1 09/29/09 11/01/09 Lead Response Sales, Maria I TX Test Account) 04106112
% 1st Option 2011iEBMS Test Meeting (iIEBMS Test 07/26/11-
[] 23930-1 09M14/09 10/25/09 Lead Sead b T Recons) 0712811
.+ Responded - 2010 iEBMS Test Meeting (IEBMS Test 07/26/10 -
[] 22577-1 09/14/09 10/21/09 Lead NO Sales, Maria I TX B 07125110
1st Option 2011 IEBMS Test Meeting (IEBMS Test 03/04/11 -
[] 239311 0914/09 12112109 Lead Response ™ Account) 0310511
Responded 2009 iEBMS Training Meeting (iEBMS  11/16/00 -
[] 225781 01/06/09 10/20/09 Lead HO = e ) 1111909
For i using Lead pplication please contact SACVE Sales Department at at 1-866-517-7771 or email to Partners@visitsanantonio.com.
* * & "% . 2
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Lead Management

Mot Davis, Brvan?
LEADS
Choose from the options below.

Options
View Lead | Assign Sales Manager | Respond to Lead | Mark As Read/Unread

v|
222 Test Street Select a lead, then click

San Antonio, TX
79020 on Respond to Lead

Meeting/Organization

Current | History
Current Le

Issued Bid Due Status Response Assigned To Attach ts State Meeting/Organization gae;t‘g

Not 5 2 =

: 2011 iEBMS Test Meeting (EBMS 07/26/11 -

239301 09/14/09 09/30/09 Lead ‘Ifztsponded Davis, Bryan Y T® Test Account) 07128111
Not 7 = 2

: 2011 iEBMS Test Meeting (IEBMS 03/01112 -

[] 239311 09/14/09 09/29/09 Lead ‘Ifztsponded Davis, Bryan N T® Test Account) 03/04/12
Not g = 2

[] 225771 09114109 09/30/09 Lead Responded Davis,Bryan N ™ I N e UCRI BN O il

Yot Test Account) 072810 .



Lead Management

Mot Coor, Blake?
Respond to Lead

Edit the LEAD details and click the submit button to save changes.

Options
View Lead | View All Leads

Room Elock Details

Lead: 23930-1

gor 4 If the lead has any

Lead s

! . _ attachments they

Meeting: 2011 IEBMS Test Meeting

07/26/11 - 07/28/11 W(?Uld appear here.
Property: Test Bubbling Hotel Click on the attchment

2 jesiing link in order to openit.

San Antonio, TX

78222

Response: | 1st Option Response v |

Reason:

Details referencing your response andlor Alternate Dates:

Attachments:| | Browse... ]

o 5 e final submission. WARNING! when this is checked, you no longer can
mndifu tha Ranm Blarke

.Y & * 8"

Lead Management

Mot Coor, Blake?

Respond to Lead
Edit the LEAD details and click the submit button to save changes.

ATTENTION 1!
» Fleasefirst select 1st or 2nd option for Response and click Submit.

Options
View Lead | View All Leads

Room Elock Details

Lead: 240441
10/05/08
Lead

Meeting: Trigger test Choose your
12/02/09 - 12/05/09 respOnSE first

Property: Test Bubbling Hotel
222 Test Street
San Antonio, TX
78222

Response:| ot Responded Yet v

1st Option Response
2nd Option Response
Details referencing your response andior Alternate Dates: |R2sponded NO

ot Responded Yet

Reason:

Attachments: |[(Browse... ]

[ This is the final submission. WARNING! when this is checked, you no longer can modify the
Room Blocks.




Lead Management

Mot Coor, Blake?

Respond to Lead
Edit the LEAD details and click the submit button to save changes.

Options
View Lead | View All Leads

Room Elock Details
Lead: 225771

09/14/09
Lead If your response is

Meeting: 2010 iEBMS Test Meeting " "
07/26M0-07/28M10 Responded NO" then

Property: Test Bubbling Hotel . ChOO_SE the REGSOI:I and
222 Test Street provide more details or
San Antonio, TX i
2a999 _ alternative dates.

Reason:|

Details referencing your response andior Alternate Dates:
Aﬂﬁc.hmems:| |[ Browse... ]

[IThis is the final submission. WARNING! when this is checked, you no longer can
modify the Room Blocks. v

Mot Coor, Blake?

Respond to Lead
Edit the - i dclick the submit button to save changes.

8 Your changes have been saved.

ATTENTION !

» Toenter Room Blocks and Rates, My MUST first select 1st or 2nd Option for Response and hit Submit.

After responding NO and clicking on
Submit button, the page will reload
with this message

Options
View Lead | View All Leads

Room Block Detdlls

Lead: 24044-1
10/05/09 =
Lead

Click here to go back Mcelng: Tnggcrtest

3 12/03/09 - 12/05/09
to the IISt Of |ead5 Property: Test Bubbling Hotel

222 Test Street
San Antonio, TX
78222
Response: | Respanded NO v/
Reason:| o Availability ~
Details referencing your response andior Alternate Dates:
Attachments: | | (Browse... ]

[ This is the final submission. VWARNING! when this is checked, you no longer can modify the v



T

Response: 2 v] i

Reason:
Details referencing your response andior Alternate Dates: \
N\
Attachments: | \ |[(Browse...

[ This is the final submission. WAR
modify the Room Blocks.

G!! when this is checked, you no longer can

Rates
Room Type Rates
Couble
Quad
Single
Single/Double E
T After choosu_‘lg your )
Rate Year: response, click on Submit
Annual Rate Increase (%): in order to enable Rate and
Room Blocks Sections
Room Blocks
Date Day
03012 Thursday
030212 Friday
0310312 Saturday
0304112 Sunday

Lead &
Meeting: 2010 IEBMS Test Meeting
07/26/10 - 07/28110
Property: Test Bubbling Hotel =
223 Test Street To attach afile, click on
San Antonio, TX Browse, locate the file on
78222 =
. your system, then click on
Rﬂsmﬂﬁﬂihstomwon Response v Add button
Reason:
| —
Details referencing your response andior Alternate Dates: 1 L ‘
v i
Attachmy Is:‘ | (Browse.. ]
[[] This is the final submission. WARNING!! when this is checked, you no longer can
modify the Room Blocks.
Rates ¢
Room, Rates
ble | |
Quad !
Single >
SingleiDouble ‘ ‘
Fill out all relevant [ Tripls [ |
fields before -
= " = ‘ear:
clicking on Submit L
nnual Rate Increase (',4.}:‘ ‘
Room Blocks
Date Room Block
0712510 sun [
07126110 WMonday [ |
07127110 Tuesday [
072810 ‘Wednesday
A
For using Lead plezse contact SAGVE Sales Department. =
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Room Elock Details

Lead: 240441
10/05/08
Lead

Meeting: Triggertest
12/03/09 - 12/05/09

Property: Test Bubbling Hotel
222 Test Street
San Antonio, TX
78222

Response:

Reason:

ion Response K4

* % &

& *’#!2; *

Click on Browse...
button to attach a
document to your
response

Details referencing your response andior Alternate Dates:

Attachments: |

|[ Browse... ]

Room Blocks.

Rates

* & /"

2 x4

[ This is the final submission. VWARNING! when this is checked, you no longer can modify the

Choose file @

Look, jn: I = temp

~| & ®ctE-

_.E_ 8 5 ample Dacument. doc

ty Fecent
Documents

Dezktop

==

j

My Documents

by Computer
My Metwork  File name: I Lj Open
Places
Files of twpe: ],-i'-.ll Files [*.7] _:J Cancel

P
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Choose file

Look it I [ temp

ty Recent
Documents

€

Desktop

s

My Documents

-

rple Documer

Scan For Yiruses. .,

Qpen with r
B pspad ’
4 %end by YouSendIt
4 5end as PDF by Y¥ouSendIt

My Computer )
Send To [
‘g Cut
Py Metwork CDP_V
e Create sharbouk
Delete
Rename
| Properties
File name: ]Sample Dacument. doc :_1 Open |
Files: of type: |,-’.\|I Files [*.4) _:_J Cancel
& ;o ?

Iy Recent
Documents

€

Desklop

\\'_,'

ky Documents

@

tuy Computer

x| & ® ek E

21X

After renaming the file, make
sure your file is selected and
then click Open

by Metwork
Flaces

£

File name:

Files of type:

JSunshine Hatel - Sample Document. doc

(2
=]

| & Files 7.7

Open

Cancel

o




Lead Management

Mot Coor. Blake?

Respond to Lead

Editt ick the submit button to save changes.
< Your changes have been saved.

This message indicates that your response

Options has been saved.
View Lead | View All Leads

Room BlockDatails
Click here to return Lead: 240441

to the list of all leads lg;ﬂjmg
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